COMPUTER
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Manufacturing Company | Reduced Downtime

With Proactive Network & IT Management

A manufacturing company partnered with The Computer Connection to
modernize infrastructure, improve network reliability, and reduce costly
downtime across operations.

About the Client The Computer Connection Solution

The company depends on IT systems for production The Computer Connection implemented:
workflows, inventory tracking, and internal

L . : : - Network redesign and optimization for reliability
communication. Even minor disruptions can delay

and speed

operations. , ,
- Hardware upgrades and ongoing maintenance
 Proactive monitoring to detect issues early
The Challenge + On-demand IT support aligned with operational
schedules
The company faced:
 QOutdated hardware and network infrastructure The Results
 Frequent system interruptions affecting production
+ Limited IT visibility and monitoring + Significant reduction in downtime
. Inefficient support response » Improved network performance across facilities

« More reliable IT infrastructure
- Increased operational efficiency

1812 W Sunset Blvd. #17,

St.George, UT 84770 “Downtime used to cost us real money. Now our
systems run consistently, and issues are resolved
. 888.851.9940 before they impact production.”

@ computerconnectionutah.com Operations Manager



tel:8888519940
https://computerconnectionutah.com/

