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Healthcare Clinic | Reliable, Secure IT

Systems Supporting Continuous Patient Care

A multi-provider healthcare clinic partnered with The Computer
Connection to stabilize IT systems, enhance cybersecurity, and ensure
uninterrupted access to patient data and clinical applications.

ABOUT THE CLIENT

This clinic relies on electronic medical records (EMR), scheduling platforms, and secure communication systems to
deliver patient care. With sensitive data and strict compliance requirements, system reliability is critical.

THE CHALLENGE

The clinic faced:

 Frequent system slowdowns impacting staff productivity
+ Concerns around data security and compliance

- Limited internal IT expertise

- Risk of downtime affecting patient care

They needed a proactive IT partner to maintain uptime while improving security.

THE COMPUTER CONNECTION SOLUTION

The Computer Connection implemented a healthcare-focused IT strategy that included:

 Proactive system monitoring and maintenance to prevent downtime

- Advanced cybersecurity solutions including endpoint protection and firewalls
 Secure data backup and disaster recovery planning

- Fast remote and on-site support aligned with clinical hours

THE RESULTS

« Improved system reliability and uptime

 Strengthened data security and compliance readiness
* Reduced IT disruptions during patient care
« Ongoing proactive support tailored to healthcare workflows

CLIENT FEEDBACK

“Their team understands how critical uptime is in healthcare. We've seen a major
improvement in system stability and security.”

— Clinic Administrator
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